
FAQs > Classic Series - DAB+ and Music Systems > Classic Mini > My Classic Mini won't turn on.

My Classic Mini won't turn on.
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Your Classic Mini won't turn on when connected to
a power supply?

If the device is constantly connected to the power supply, you sometimes have to press the standby button for
quite a long time to turn the device on.

In very rare cases, you may have problems starting the device after putting it into standby mode while it is
connected to a power supply.

When you unplug the power supply, the time display remains lit as in standby mode.

A reset may help here. Simply insert a straightened paper clip into the opening to press the reset button
underneath.

If this does not solve the problem, simply press the ‘Standby’ button several times to turn on the device. This
may take a few attempts.

Once it has booted up, turn it off, then on again, then off again (when running on battery power). Then
reconnect it to the power supply. It should now start up as expected without any problems.
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