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If you have positioned your phone in the optimal position and it is still not charging please
remove your phone cover.

Some thick cases, cases with metal in the back  will stop the phone from charging.

https://support.pure-audio.com/b/pure-support/ko
https://support.pure-audio.com/b/pure-support/ko/kb
https://support.pure-audio.com/b/pure-support/ko/kb/dab-radio
https://support.pure-audio.com/b/pure-support/ko/kb/articles/telephone-business-can-affect-wireless-qi-billing
https://support.pure-audio.com/b/pure-support/ko/kb/dab-radio

