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Connecting the DiscovR / Alexa with BBC Account

Customer Support - 2025-01-30 - DiscovR
Connecting the DiscovR / Alexa with BBC Account

You need to login to their BBC account via the Alexa ‘BBC Sounds’ skill.
You can access the ‘BBC Sounds’ skill via the Alexa App or a web browser.

The screen shots below are from the Alexa App.

In the App select More - Skills and Games - Your Skills - BBC Sounds
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Open BBC Sounds then select Settings - Link account
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Account Linking Link

Linking your account provides access to personalised
content. Disabling this skill will unlink your account.
To re-link your account, disable the skill, re-enable it
and link your account again.

Account permissions

If you grant these permissions, this skill can use this
information for all users of your device.

Send Push Notifications Not Granted
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Connect Alexa to your BBC
account

To connect Alexa to your BBC account, we’ll
share a unique ID with them, but we will not
share personal information.
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