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My speaker could not connect to my phone via
Bluetooth. What should I do?
Laura - 2021-10-19 - WI-FI/Bluetooth connectivity

If your speaker fails to connect to your phone over Bluetooth, try the following:

Make sure your speaker is turned on and paired to the controlling device — press Bluetooth button
(located at the rear of the speaker) until the source button at the front pulses Blue. Check the Bluetooth
settings list on your mobile device to see if your speaker is listed.  
Move your speaker closer to your phone as it might be out of range.
Move your speaker and your phone away from other wireless sources that may be causing interference.
Turn your speaker off, then back on again.
Turn your phone’s Bluetooth setting off, then back on again.

https://support.pure-audio.com/nl
https://support.pure-audio.com/nl/kb
https://support.pure-audio.com/nl/kb/help-by-connection-type-bt-internet
https://support.pure-audio.com/nl/kb/smarte-lautsprecher
https://support.pure-audio.com/nl/kb/discovr
https://support.pure-audio.com/nl/kb/wi-fi-bluetooth-connectivity
https://support.pure-audio.com/nl/kb/wi-fi-bluetooth-connectivity
https://support.pure-audio.com/nl/kb/articles/my-speaker-could-not-connect-to-my-phone-via-bluetooth-what-should-i-do
https://support.pure-audio.com/nl/kb/wi-fi-bluetooth-connectivity

