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The Pure-Go app cannot connect to Highway
400/600 during setup.
Laura - 2021-10-19 - Highway 400/600

This may be experienced when you are trying to perform first time pairing of Pure Go App with your Highway.

If you have connected Pure Go XXXX manually (by using your Phone’s BT Settings screen) this could be why you
are reporting this error.

To recover please go into your mobile devices Bluetooth settings and forget Pure Go XXXX

Restart the Pure Go App and now start the connection process by following the in App instructions.

https://support.pure-audio.com/pl
https://support.pure-audio.com/pl/kb
https://support.pure-audio.com/pl/kb/help-by-connection-type-bt-internet
https://support.pure-audio.com/pl/kb/autoradio
https://support.pure-audio.com/pl/kb/highway-400-600
https://support.pure-audio.com/pl/kb/articles/the-pure-go-app-cannot-connect-to-highway-400-600-during-setup
https://support.pure-audio.com/pl/kb/articles/the-pure-go-app-cannot-connect-to-highway-400-600-during-setup
https://support.pure-audio.com/pl/kb/highway-400-600

